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This article considers hate crime against Syrian migrants in Turkey within the context of the Turkish
government’s politics of hospitality, with reference to Derrida’s notion of the hos(ti)pitality. It analyzes
hate crime directed at Syrian refugees as reported in Turkish newspapers between 2014 and 2021. The data
analysis used Van Dijk’s Critical Discourse Analysis (CDA) method. The findings reveal that hate crimes
resulted from hate speech collectively targeting Syrians as a burden and threat for the nation. The
government’s hospitality grants Syrian migrants a status of guest and the guest becomes the hated other or
enemy which leads to hate crime.
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INTRODUCTION

This paper considers Turkey’s official policies for hosting Syrians and the hate crimes against Syrian
refugees with Derrida’s concept of hos(ti)pitality and threshold (2000a). The threshold is a place of
encounter with a stranger that comes as a guest. The stranger is both a potential threat and a potential friend
and the encounter balances between hospitality and hostility. In the twenty-first century, the refugee
question involves negotiating borders, creating and managing thresholds, and understanding an ambivalent
state of hos(ti)pitality in the host country.

Refugees account for a large proportion of Turkey’s increase in population. Turkey’s “open door™’
policy welcomed Syrian refugees since the Syrian war began (Koca, 2016, p. 56). Since April 2011, Turkey
has experienced a significant increase in immigration. Toprak’s data (2019) indicates that 4 million people
live in Turkey under temporary or international protection status and 92% (3.6 million people) are Syrians
(UNHCR Tiirkiye Istatistikleri). Recep Tayyip Erdogan called Syrian refugees “our brothers,” which
underlined the common Islamic religion between many Turks and Syrians (Karaveli, 2013) and emphasized
welcoming Syrians as guests who need God’s help and Turkey providing that help. “For our Syrian brothers
who ask when God’s help will come, I want to say: God’s help is near.” (Recep Tayyip Erdogan
(05.05.2013). Twitter Web Client). The humanitarian stance has been furthermore prolonged to seek
support with an “open door” policy including narratives of “historical and geographical necessities,”
“religious fraternity,” and “ethnic kinship” (reference to Erdogan (November 2014), in Koca, 2016, p. 56).
The Turkish government’s conditional hospitality operated at two levels of state policy. On the one hand,
the refugees were instrumentalized as fearsome others and the possibility of them pouring into Europe was
used as a bargaining chip in negotiations with other countries. On the other hand, the brotherhood/sisterhood
discourse was not backed by a consistent legal framework and integration policy. The Turkish state did not
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provide hundreds of thousands of Syrian children any education. Refugees faced many problems when
trying to access the healthcare services and accommodation (Sirin-Oner & Geng, 2015, p. 12; Erdogan,
2017). Balkili¢ and Teke Lloyd (2010) note the significance of the use of the religious term iimmet, meaning
a community bound in one faith, in the discourse used by the state as it welcomed the Syrian refugees (p.
560). The use of such discourse rather than more universal rights-based language, they claim indicates a
new geopolitical narrative that has arisen around AKP’s (Adalet ve Kalkinma Partisi/Justice and
Development Party) efforts to wage Islamic politics (Balkili¢ & Teke Lloyd, 2010, p. 560).

AKP’s international politics in the 2010s focused on elevating Islamic and denigrating Western values,
especially with reference to European border policies concerning Syrian refugees. The AKP party criticized
the EU’s reticent response to the refugee crisis and the focus on state security in Europe. AKP tried to
present Islamic norms as a more viable mechanism for providing solutions to such global problems. These
norms informed policies conceiving the Syrian refugees in Turkey as “temporary” guests. This ended up
making them particularly vulnerable. Under the temporary protection regime, the refugees’ identities as
guests were linked to the Islamic notion of iimmet, with no reference to cosmopolitan human rights (Balkilig
& Teke Lloyd, 2010, p. 560). Temporary protection status does not provide institutionalized legal rights to
refugees, but only temporary residence covered by the generosity of Turkish civil society (Ozturk & Guler,
2020, p.2). Without a rights-based discourse, Syrian refugees and migrants are vulnerable to sudden
expulsion at any moment and held at the whim of AKP’s wishful politics (Balkili¢ & Teke Lloyd, 2010, p.
560). Turkey as a benevolent host helping a Muslim community had the conditionality of the political
discourses that Syrian refugees should stay as “short-term guests”. The perception of refugees as guests
increases the expectation that the sooner they return to their home the better (Ozturk & Guler, 2020, p. 7).
Turkey did not respond to the high inflow of refugees with a strong integration policy.

This created conditions for the ambivalence inherent to hos(ti)pitality to play out fully, with an eventual
surge in xenophobia within Turkish society. The current migration law confers only temporary protection
to the refugees and makes it clear that they are supposed to stay only for a limited time. This
conceptualization serves to limit the country’s hospitality. Ironically, it also sets up a frame in which the
refugees are certain to overstay their welcome, at which point the other side of hos(ti)pitality comes to the
forefront. When the Syrian war began and an increasing number of refugees started arriving in Turkey, hate
crime and hate speech against migrants in general, but especially against Syrians, increased. This
phenomenon is especially pronounced in the cities and districts with many Syrian refugees. From 2015 to
2020, the inflow of refugees has accelerated, putting further strain on hospitality, and bringing about a
further surge of racism. Suddenly, Syrian migrants under temporary protection increased from 0 in 2011 to
3,653,619 in 2021. Between 2013 and 2014, the numbers of migrants jumped from 224,655 to 1,519,286
and from 2014 to 2017 the numbers increased to 3,426,786. (T.C. Icisleri Bakanlig1 Gog Idaresi Genel
Midiirliligi (17.03.2021))

Frustration increased because of the expectation that the refugees would and should go back. The
refugees’ temporary status under Turkish law turned the country into a threshold within which they lead a
precarious existence exposed to the vagaries of a fragile hospitality that always bears the potential for
hostility. When the seeds of hostility invariably take root, the refugees face xenophobia, hate speech, and
hate crime that lead to hate murder. These acts are not sporadic but have turned into an ongoing conflict.

THEORETICAL FRAMEWORK

Hospitality and Hos(ti)pitality

Hos(ti)pitality, understood as an act of social solidarity and humanity, has been documented since late
antiquity and appears in early works such as the Bible and the Homeric epics. A significant conceptual shift
that informs contemporary Western thinking on the topic came in the Age of Enlightenment with Kant
(1970), who in his Perpetual Peace spoke of laws of hospitality. Kant’s (1970) universal hospitality, “the
right of the stranger not to be treated with hostility when he arrives on someone else’s territory” (p. 105),
is based on the notion of cosmopolitan rights. Makris (2006) argues that Kant’s vision amounts to a
conditional hospitality delimited by the logic of state sovereignty, security, and survival. Kant’s
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cosmopolitanism justifies a conditional hospitality that avoids the hazards of extending it unconditionally
(Makris, 2006). Because of the deontological nature of Kant’s discourse, the relationship with the foreigner
is regulated juridically (Kordvani, 2006, p. 14).

The word “hospitality” comes from the root of the Latin word for “guest”: *hosti-pet-, i.e. hospes, with
the second component (*pot-) signifying master (Benveniste, 1973, pp. 71-83). In coining the neologism
hos(ti)pitality, Derrida (2000a) underlines the “double bind” and “the troubling analogy in their common
origin between hostis as host and hostis as enemy, between hospitality and hostility” (pp. 14-15). In
Derrida’s terms, hospitality includes linguistically, etymologically, and metaphysically the element of an
ontological threat and is therefore conceived as hos(ti)pitality (Makris, 2006, p. 4). Derrida (2000a). This
highlights two characteristics of Kant’s notion of hospitality: its basis in rights rather than philanthropy and
its reliance on the idea of world citizenship (p. 3). The various etymological dimensions of the word host—
householder, stranger, and enemy—allow us to reflect on power relations as they manifest themselves in our
encounters with guests such as strangers and homeless people (Derrida, 2001, p. 19). Without a right, the
new arrival is a parasite, “a guest who is wrong, illegitimate, clandestine, liable to expulsion or arrest” (Bati
& de Vries, 2000, p. 60). The power of hospitality is power over — sovereign power and possession of the
home and its space (Derrida, 2000b, p. 41). It is the power to control thresholds, to decide whether to
welcome or reject (Bati & de Vries, 2000, p. 60).

In Derrida’s understanding, unconditional hospitality differs from conditional hospitality in that it does
not refer to a calculative frame defined through knowledge regimes, scientific or otherwise; it depends on
a “decision without measure” structured around undecidability itself and commits to it (Fotou, 2016, p.
204). Unconditional or pure hospitality entails welcoming the newcomer before any identification,
“whether or not the new arrival is a citizen of another country, a human, animal, or divine creature, a living
or dead thing, male or female” (Bati & de Vries, 2000, p. 77).

The Threshold

Sovereignty over the house limits hospitality (here the house can also serve as a metaphor for the nation
or the state): “There is no hospitable house. There is no house without doors and windows. But as soon as
there are a door and windows, it means that someone has the key to them and consequently controls the
conditions of hospitality. There must be a threshold. But if there is a threshold, there is no longer hospitality”
(Derrida, 2000a, p. 14). In a home that has a door, a threshold of inclusion and exclusion, hospitality can
only be conditional. The conditional nature of hospitality becomes manifest in the process of inclusion that
the guest must go through as they cross the threshold. The door is a boundary between the inside and the
outside and represents the threshold as “a transgressive step” (Bati & de Vries, 2000, p. 75). Derrida (2000b)
focuses on the door and the window in their function of opening the home and its borders to the outside.
This function, he claims, is a precondition for sovereignty and mastery over one’s home (Derrida, 2000b).
The border at the threshold is passed with the permission of the host. The first step towards hospitality is
asking the stranger’s name: they are identified like in a court of law (Naas, 2006, p. 244). The arrival can
be an immigrant, an emigrant, a guest, or a simply a newly come stranger. It is in this way that uninvited
refugees and strangers arrive at the border of a nation state, ask for help, and negotiate hospitality with their
prospective hosts (Makris, 2006, p. 3).

Derrida’s hos(ti)pitality aporia balances between seeing migrants and refugees as a threat (Stocker,
2006) and opening a place for the other (Coban, 2015, p. 156). Having arrived at the border as strangers,
the newcomers become allies or adversaries as soon as they cross over. Strangers are guests as long as they
are allies and stay for a limited time. The threshold’s temporality is thus organized around the temporary
nature of the guest’s stay. Its extension, for the guest, is the country in its entirety. Even if the country’s
borders are open, it is a space within the threshold for the guest as long as they are expected to stay for a
limited time. Defined in terms of sovereignty, hos(ti)pitality is an aporia — an undecidable state of exception
between hospitality and hostility (Derrida, 1998, pp. 71-73). Like Levinasian perception, it manifests in an
ambivalent space of encounter full of promise and terror (Derrida, 1998, pp. 71-73). By emphasizing the
seed of hostility inherent to hospitality, the concept of hos(ti)pitality offers a good framework for
understanding why the state often treats guests or refugees as enemies. The deconstruction of hos(ti)pitality
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uncovers the uneasy relationship between hospitality and hostility at the heart of the humanitarian act of
welcoming strangers, refugees, and homeless people into one’s home: it reveals the potential for rejection,
suspicion and violence that it entails (Makris, 2006, p. 12).

As the foreigner identifies with their name and story and makes their claim for welcome or asylum,
they are exposed to the studying gaze of the host that questions their motives and honesty. If the host is
dissatisfied with the results of the inquiry it withdraws its welcome, but also punishes the foreigner for
dishonesty (Kordvani, 2006, p. 24). Within the threshold the distinction is that between the guest and the
“parasite,” the latter defined as an illegitimate, clandestine arrival liable to expulsion or arrest (Derrida,
2000b, p. 59, 61). The Syrian refugees in Turkey have a status created by the Temporary Protection
Regulation. The regulation is designed to accommodate refugees and stateless people, but it is a prime
example of a conditional formulation of hospitality that fosters from the very start all of the ambiguities
inherent to hos(ti)pitality. Konukseverlik, the Turkish concept for hospitality and an important element of
national identity, cropped up frequently in public and state discourse as the Syrian refugees started arriving.
The Syrian migrants were often referred to as “our brothers and sisters” (using the genderless kardes,
meaning, roughly speaking, “sibling”) (Atalay, 2014). However, the temporary nature of konukseverlik,
grew more and more manifest as the Derrida’s Concept of Hos(ti)pitality and Hate Crime in Turkey arrivals
overstayed their welcome and hospitality tipped over into hostility. One consequence was the surge of hate
violence and hate speech. With the increasing number of refugees and migrants within the threshold, Turkey
became the space of a double negotiation. Internally, in the absence of a comprehensive integration policy,
the newcomers’ status, tenuously defined under the Temporary Protection Regulation, became a subject of
intense dispute. Externally, perceived as fearsome others in Europe, the Syrian refugees became an
instrument in Turkey’s bargaining with other nations. Turkey’s shift from an open-door policy to a
temporary guest policy posed significant challenges for the Syrian refugees in terms of how they
constructed and sustained their identity. The guest status raised the question of whether the migrants would
go back to Syria at the end of the war, or, indeed, at all and brought into stark relief the lack of a migration
law.

Definitions of Hate Speech and Hate Crime
Hate Speech

The Term “Hate Speech’> According to the Council of Europe’s Committee of Ministers.
Recommendation 97(20) “shall be understood as covering all forms of expression which spread, incite,
promote or justify racial hatred, xenophobia, anti-Semitism or other forms of hatred based on intolerance,
including: intolerance expressed by aggressive nationalism and ethnocentrism, discrimination and hostility
against minorities, migrants and people of immigrant origin” (Council of Europe Committee of Ministers.
Recommendation No. R (97) 20, 30 October 1997). Hate speech constructs the “us” and the “other” and
when spread by media deepens the cleavage between “us” and “other” (Kush, 2006, p. 99). Parekh (2006)
describes hate speech as expressing hostility against a group of people who have a special kind of feature
and in which the hate against that group is explained, supported, or provoked. Hate includes pejorative
feelings such as rejection, wish to harm, to eliminate, to disclose the target group, to silence it, or to repress
it (p. 214). Binark & Comu (2012) collected hate speech within six categories such as “political hate speech,
hate speech against women, hate speech against foreigners and immigrants, sexual-identity based hate
speech, religious belief and sect based hate speech, hate speech against disabled people and diverse
diseases.” Hate speech against foreigners and immigrants is described as: “May target foreigners,
immigrants and/or ethnic groups. Generally caused by economic reasons, it is frequently observed in
Turkey and in the world. Besides, this type of hate speech is also fed by racism. It positions different ethnic
groups as the source of fear and concern and marks them as ‘enemies™” (Binark & Comu, 2012).

Hate Crime

Hate speech is the origin of the process which leads to hate crime, because it points the way to the
intolerance and hatred that results in hate crime (Inceoglu & Sézeri, 2012, p. 2). In 1986, hate crime was
first associated with hate speech. Hate speech is used since 1990 in a broader context and includes hate
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crime against race, religion, political beliefs, sexual orientation, nationality, and gender roles (Yazict, 2016,
p. 119). Hate crime is defined as an offense against the victim because of the actual or perceived race, color,
religion, disability, sexual orientation, or national origin of that victim (Sullaway 2004, p. 250). Hate crime
is also defined as a crime in which “the defendant intentionally selects a victim because of the actual or
perceived race, color, religion, national origin, ethnicity, gender, disability, or sexual orientation of any
person” (Violent Crime Control and Law Enforcement Act of 1994, Public Law 103-322, H.R. 3355) (Sun,
2006, p. 597). The conceptualization of hate crime on the basis of the legal definition is “a manifestation of
intergroup conflict or violence’’ (e.g., Levin & McDevitt, 2002; Levin & Rabrenovic, 2001) motivated by
the uniqueness of the victim(s), “because the offender only targets victims with different group
memberships’ (Sun, 2006, p. 598). The social exclusion, economic burdens, bad working conditions, and
discrimination practices turn migrants into scapegoats and targets of the hate speech and hate crime.

Hate Crime in Turkey

According to the 2019 report of IHD (the acronym for the Turkish organization named Insan Haklar
Dernegi translated into English as Human Rights Association), in 2019, one person has been murdered by
a racist attack, five people murdered in a gender-based attack against LGBTI people, and twenty-seven
people injured from a racist attack (Insan Haklar1 Dernegi, 2020, p. 3). The number of real incidents of hate
crime is probably more than the report of the Human Rights Association. For example, the “Report on hate
crime based upon homophobia and transphobia” published in May 2020, notes that hate crimes based upon
homophobia and transphobia are higher than official reports (Insan Haklar1 Dernegi, 2020, p. 3). This report
says 150 hate crime cases happened in 2019. Most of these crimes are committed in schools, in public
transport, in the streets, or within the other public spaces. The Hirant Dink Association’s 2018 report on
media (Asulis, 2018) analyzed all national and 500 local newspapers and identified 18 cases of hate speech
produced by the media. The report says that hate speech most often targets those of Jewish, Armenian, and
Syrian background. The Hirant Dink Association’s “Hate speech and discriminatory discourse in media
2019 report” notes that in 2019 the Turkish printed media has a daily average of 17 news and columns with
hate speech. The media has intensified prejudices against 80 different ethnics, religious, and national
identities (Asulis, 2019, p.15). The Ugur Mumcu investigator association’s “report about the discriminative
discourses displayed during the 2019 local elections within the media” (Ugur Mumcu Arastirmact
Gazetecilik Vakfi, 2018) states that the wide-ranging discriminative discourse includes sexism, xenophobia
against the refugees, and ethnic discrimination (Insan Haklar1 Dernegi, 2020, p. 3).

The Hrant Dink Association’s research considers the last five years of daily discrimination expressed
through hate speech against refugees. It reports that hate crime increased in the recent years against Syrian
refugees and Kurdish seasonal workers. In 2020, the Human Rights Association registered fourteen racist
attacks and seven murders (including three Syrian children). Since 2010, there have been 280 cases of racist
attacks, 15 murders, and 1097 injured people (insan Haklar1 Dernegi, 2020, p. 5). Their research indicates
an increasing number of hate crimes focused on Syrian refugees who are under temporary legal protection.
At least the registered news about hate speech and hate crime against Syrian refugees there are news starting
from 2014 to state.

Hate Speech in Social and Mass Media in Turkey

The existing research as well as reports and press releases from international NGOs (Ozden, 2013)
indicate a significant level of prejudice against Syrian refugees. Instead of the government’s proclaimed
guest-hospitality concept of welcoming the refugees, refugees are seen mainly as burden (Kirisgi, 2014)
and “anti-refugee discourse is especially prevalent in those areas that have recently become home to large
refugee populations” (Lazarev & Sharma, 2017, p. 206). According to the reports, tensions have developed
between local residents and Syrian refugees because of “economic hardships, social problems and changing
ethnic and sectarian balances” (Orsam, 2015, as cited in Gen¢ & Ozdemirkiran-Embel, 2019, p. 170). Main
critical points about the hos(ti)pitality against refugees are “costs to the national budget, increased local
rents, disruption to the labor market, and depressed wages™ (Kirisci, 2014). The prejudices include cultural
differences between the Turkish population and Syrian refugees, such as “not having manners, speaking
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and laughing very loudly, being uneducated, having too many children, and harassing women on the streets”
(Ozden, 2013). Hos(ti)pitality against Syrians also results from local residents blaming Syrian refugees for
the attack in Reyhanli, when the Turkish army intervened in the Syrian war (Lazarev & Sharma 2017, p.
206). A national poll in November 2013 revealed that “86 percent of Turks do not want to allow more
Syrian refugees in the country and that 30 percent of respondents also wanted the refugees to be deported
to Syria” (Balci, 2014, cited in Lazarev & Sharma, 2017, p. 207). The study of Lazarev & Sharma (2017)
shows significant prejudice against Syrian refugees: 51 percent of the respondents think that despite the
ongoing war, Turkey should not host Syrians; 57 percent said government spending on refugees is excessive
and should be cut; 61 percent distrusted the refugees; 53 percent do not want to donate anything to the
refugees; and 39 percent do not want a Syrian refugee to work in their neighborhood (p. 209). The study
revealed that Islam can play a role in attitudes, the Sunni and Muslim identity of the Syrian refugees reduced
prejudices (Lazarev & Sharma, 2017, p. 217). In a study between October 2014 and August 2015 that
interviewed 358 mubhtars of 786 urban neighborhoods in Istanbul, the muhtars mostly identified security
issues related to Syrian migration such as beggars, aggressive behaviors, housing problems, hygienic
conditions, and the problems of migration management (Geng & Ozdemirkiran-Embel, 2019, pp. 168-194).
The muhtars see the Syrians as a source of trouble because of Istanbul’s lack of a common framework on
legal integration results in refugees depending on the hospitality of local officials (Geng & Ozdemirkiran-
Embel, 2019, pp. 168-194).

The research on hate speech revealed that in comparison to the traditional media, the new social media
more strongly contributes to producing hate speech (Yazici, 2016, p. 133). Studies on hate speech in new
media shows prejudices containing the “us” and “them” attitude towards the Syrians and builds stereotypes
about the Syrian refugees. Some research specifically examined the hashtag #iilkemdesuriyeliistemiyorum
(#idontwantsyriansinmycountry) and the widespread hate speech in the new social media. Online media’s
hate speech against Syrians has the common denominator of describing the refugees as threats, invaders,
criminals, and potential dangers. These hate and hostility discourses towards refugees provide ground for a
collective nationalist identity (Tasdelen, 2020, p. 1). Furthermore, the topics include such allegations that
Syrians abuse the Turkish state, “they receive a state salary,” “the Syrians get T.C. (Turkish Republic’s
citizenship) to gain votes,” “Syrians have the right to enter into the university without an exam” (Yanik,
2017). This discourse also describes refugees as threats to cultural values, economy, and security of the
nation-state by being terrorists, rapists, thieves, molesters, gang members (Bozdag, 2019; Sayimer, 2017).
Some studies analyze hate speech against Syrian refugees in the local and mass media with similar findings
about prejudices and the content. This discourse includes national self-glorification, superiority of Turkish
culture and represents Syrians as an economic burden, social problem makers, thieves, crooks, mannerless,
and not fitting in with Turkish habits (Alp, 2018; Goker, Keskin, 2015; Onay-Coker, 2019; Yilmaz-Wilke,
2015).

Van Dijk (2003) sees scapegoating mechanisms as scapegoating yourself and scapegoating the other.
In the cited research and studies, the refugees are seen as the scapegoats of the war and Turkey is stated as
the scapegoat of the most affected country by the refugee flow from Syria. The news broadcasts increase
this polarization between “us” and “them” (Goker, Keskin, 2015, pp. 254 255).

THE RESEARCH QUESTIONS

This study intends to contribute to the analysis of hate crime against Syrian migrants in Turkey by
asking these questions:

R.Q.1.) Which discourses are displayed in hate speech?

R.Q.2.) Which discourses play a role in hate crime and what are the common denominators of hate crime
and hate speech?
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R.Q.3.) Furthermore, how can hate crime, also inspired by hate speech, be contextualized within Derrida’s
concept of hos(ti)pitality?

METHODOLOGY

Different media sources provided data for the research questions on hate crime that includes hate
speech, hate attacks, and hate murders. This paper analyzed the events with reference to the frame of hate
speech and hate crime which refer to the discourse analysis of Van Dijk. Van Dijk’s (2000) discourse
analysis says that “discourses have ideologically based opinions.” Ideological ideas are learned by “reading
and listening to other group members” (p. 8). “Often, ideologies thus emerge from group conflict and
struggle, and they thus typically pitch ‘us’ against ‘them’” (Van Dijk, 2000, p. 8). This ideology constructs
discourses in a polarization of “us” and “them” and they spread as a representation of the groups. Hate
crime is produced and reproduced within the mass media and digital media which broadcasts the hate speech
against the other and spreads it among civil society. Hate speech constructs “us” and “other” which is spread
throughout the media and deepens the cleavage between “us” and “other” (Kus, 2006, p. 99).

Van Dijk (2003) describes Critical Discourse Analysis (CDA) as focusing “on the ways [that] discourse
structures enact, confirm, legitimate, reproduce, or challenge relations of power and dominance in society”
(p. 353). Van Dijk’s (2003) considers “racism (including antisemitism, xenophobia, and related forms of
resentment against ‘racially’ or ethnically defined Others) is a complex system of social and political
inequality that is also reproduced by discourse in general, and by elite discourses in particular” (p. 362).
The racist discourse has rhetoric which “refers to ethnic inequality, racism or discrimination” (Van Dijk,
2000, pp. 58-59). Van Dijk (2003) sees discourse as action or practice in “everyday life, very much like
power” (p. 12).

Van Dijk’s (2003) discourse analysis considers macro and micro levels. Power, dominance, and
inequality between social groups are terms typically belonging to a macro level of analysis. CDA connects
the well-known “gap” between micro and macro approaches. The macro and micro level (and intermediary
“meso levels”) shape everyday interactions into a unified whole. While a racist speech in parliament can be
a discourse at the micro level of social interaction in the specific situation of a debate, it also may enact or
be an essential part of legislation or the reenactment of racism at the macro level (Yazici, 2016, p. 354).

News reports of hate crime against Syrian migrants will be analyzed with reference to the discourse,
ideology, power, and representation of hate speech at macro and micro levels according to CDA of Van
Dijk. Syrians make the selected group of hate crime with reference to the frame of hos(ti)pitality of Derrida.
Ideology, power, and representation of the other according to CDA are an outcome of hate speech
contextualized in the hate crime expressed as hate protests and hate murder.

FINDINGS

In this research, I analyzed 17 hate crime cases occurring between 2014 and 2020. In 2014, six hate
crimes took place. One happened in May, two happened in July and four happened in August 2014. One of
the six cases was a hate crime, five cases involved hate protests against Syrians and two cases were an
attack of Syrians on the state. Hate mobilizations occurred in the cities of Ankara, Gaziantep, Izmir,
Sanlurfa, and Kahramanmaras. Two cases happened in Gaziantep, the others happened in Izmir,
Kahramanmaras and Sanliurfa. The hate crime in Ankara was assumed to have resulted from Syrian
refugees arguing with Turks that resulted in stoning and burning of the Syrians’ house. That case resulted
in many injuries including a police officer. Groups mobilized hate protests such as that involving 1000
people living in Kahramanmaras. In Izmir, 200 shoemakers protested because of Syrians possibly
threatening their jobs. The main reasons declared for the protests included rising rents, rising
unemployment, Syrians working cheaper than Turks, assumption of sexual harassment, and so on. The
mainstream news noted the protesters claim that Syrians were a burden and threat for the nation and for the
Turkish society. The protesters had slogans such as “We don’t want any Syrians!” and also attacked
unknown Syrians on the street.
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In July and in August 2018, two disputes between Syrians and Turks occurred in the bread lines in
Sanliurfa that resulted in the injuries of seven Syrians for unknown reasons. In 2019, a hate mobilization
against Syrians resulted from an alleged sexual harassment of a Turkish girl by a Syrian boy. In another
case, the residents in Adana protested about the presence of Syrians. The reason for that protest resembled
the hate protests in cities Gaziantep, Izmir, Sanlrurfa, and Kahramanmaras in 2014; the protestors did not
want Syrians in the city because the Syrians had been made into a hated and unliked group of strangers. In
one case, a Syrian was injured; in the other case, the shops of Syrians were damaged.

Eight cases of hate crime happened in 2020, four in August, two in July, one in June, and one in March.
Two hate crime cases took place in Hatay, while two took place in Istanbul within the Zeytinburnu and
Kiigiikcekmece districts, one case took place in Adana, and the other three cases happened in Mardin, Bursa
and Kahramanmaras. After 34 Turkish soldiers died in a military operation in Idlib, Syria, a crowd of
Turkish locals in Hataya initiated a hate protest against Syrians refugees and damaged their shops and
houses. In another hate crime in Hatay, a neighbor murdered a two-year-old Syrian child. Other hate crimes
resulting in murder included Hamza Acan in Bursa (July 2020), Muayyid El Milhim in Mardin (August
2020), Abdulkadir Davud in Istanbul Zeytinburnu (August 2020), and Selahattin Elhasan Elcunid in Adana
(August 2020). The murder cases of Abdulkadir Davud and Selahattin Elhasan Elcunid were obviously
linked to hate crime. Two other cases probably also related to the feelings of hate, xenophobia, and racism
because the perpetrators just murdered so “casily” without any concrete reason other than that the victims
were Syrians. In August 2020 in Kiigiikcekmece, the perpetrator’s statements clearly revealed that it was a
racist, xenophobic, and hate-motivated attack with physical injuries. Table 1 in the appendix summarizes
the findings.

The first and second research questions “Which discourses are displayed in hate speech?”” and “Which
discourses play a role in hate crime and what are the common denominators of hate crime and hate speech?”
are answered with reference to Van Dijk’s macro level of analysis.

At the macro level of analysis, Syrians are forced to “live on the threshold” because of structural
inequality and precarious situation resulting from their “temporary protection” legal status. The hate
mobilizations against Syrians have the same motives as the hate speech claiming that Syrians represent a
threat deepening the structural inequality within the society. At the macro level of analysis, the Turkish
flags carried in the protests against Syrians reveal the role of Turkish nationalism. At the same time, the
Turkish military intervention in the Syrian war paves the way for mobilization against Syrians. Thus,
Turkish nationalism appears at the macro level as an important dimension of the existing racism and
xenophobia against Syrians. The news report on hate crime of Syrians murdered without any reason. Some
reports indicate hate speech such as “Fuck off Syrians,” “I will kill all Syrians I will encounter.” Hate crime
with murder can be interpreted as a consequence of hate speech in which the hated other awakens
xenophobic, racist feelings in the gaze of the perpetrator.

The third research question, “How can hate crime which includes the motives of hate speech, be
contextualized within Derrida’s concept of hos(ti)pitality?” is to be contextualized within the hate speech
and hate crime as an outcome of hate speech at macro and micro level of analysis. The motives within the
hate protests state the hostility of the urban residents against Syrians and the expectation that the guest must
eventually leave the city but can remain only with limited guest rights. The speech of victims of hate crime
also emphasize their temporality as guests and the Muslim community as the common denominator which
should provide hospitality instead of hostility. The survivor’s speech reveals that hate murder and hate
attack is just related to their group entity as “others”.

DISCUSSION AND CONCLUSION

Derrida’s concept of hos(ti)pitality inherits the concept of hospitality simply as invader and the host
can decide on the threshold about the person whom the host lets enter the home but who can become
hostage. The “we” (us) and “other” (them) distinction about the host and guest relates to feelings of
insecurity, unsafety, losing a home, threats from the other, and not feeling at home anymore. The
conditional hospitality of the other is contained and inherited within the host’s discourse about the guest,

Journal of Business Diversity Vol. 21(2) 2021 33



which is also reflected in the hate speech of rightwing politicians and in the tolerance speech of Fatma
Sahin about the protests in Gaziantep, in which she underlined the dimension of the guest instead of the
refugee (“Suriyeli istemiyoruz’’. Gaziantepliler “Suriyelileri istemiyoruz!’’, 2014 July 07. S6zcii). The hate
speech of rightwing politicians such as “iyi parti” (Ugur Mumcu Arastirmaci Gazetecilik Vakfi, 2018) are
especially instructive in their unapologetically frank declarations on social media and elsewhere. They
make all of the usual arguments such as Syrians are threats to social safety and national state’s identity, an
economic burden because they live at the costs of Turks. The political actors of iyi parti post this hate
speech about Syrians in the social media (Meral Aksener’den 1rke¢1 ¢ikis: Suriyelileri geri gonderecegiz:
Aksener’in giindeminde Suriyeli siginmacilar vardi, 2018 November 20. Evrensel). The governors also
have this “guest/host”, “us/them” speech and “to make the guests know the limits of their freedom” and
“they shouldn’t live on our costs.” Can (2019) reports that in the summer of 2019, two banners appeared at
the entrance of a beach in the city of Sinop on the Black Sea coast: “Those who don’t fight for their country
are not allowed on our beach” and “Long live the Turkish race.” After the banners were widely publicized
and criticized on social media, the Sinop governor issued a statement saying that action was taken to remove
the banner (sic) as soon as it was noticed, and that the prosecutor’s office had decided no legal action to be
necessary (Can, 2019). In this case, the local authorities stopped short of allowing the action of the business
owner that had hung the banner yet did not penalize him. A similar act of discrimination happened in
Mudanya and Antalya not just with the collusion, but at the actual initiative of the local government. In his
June 2019 article for Diken, Goktas (2019) reports that the Mudanya and Antalya municipalities had
prohibited Syrians from entering the beaches. Municipal police acted against Syrian refugees after locals
complained of being bothered by them: at the order of the governor, the refugees’ tents were removed from
the area and the constables kept watch to prevent reentry. Goktas (2019) reported that the Mudanya
governor Hayri Tiirkyillmaz tweeted: “While our economy is waning and our mothers shed tears for our
dying children, they are living a life of ease and disturbing our people.” Furthermore, in a comment under
his own tweet Tiirkyilmaz linked to an article in Art1 Gergek entitled “The constables are keeping watch -
the Syrians will not enter!” which described the governor’s actions in highly discriminatory and
inflammatory language: “The Mudanya governor rescued Mudanya’s shores from occupation by Syrians”
(“Mudanya’da Belediye Sahili”, 2019).

Syrians are seen as guests that should know their temporary conditions; at the same time, they cause
hostility because of their guest status (Lortoglu, 2017, p. 74). As with the hate speech in the social media,
mass and local media state the guest should recognize itself as guest, should receive only what the host
gives to the guest and the host protects its authority and limits the “gifts it provides to the guest” (Lortoglu,
2017, p. 75).The mobilization of local residents against Syrians, hate speech within the protests against
Syrians, hate speech of the politicians, hate crime which leads to hate murder have their roots within the
double scapegoating such as the Syrians are scapegoats of the war and Turks are the generous host, at the
same time Turks and Turkish nation are the scapegoats of the Syrian refugee flow that affect the national
security. With reference to Van Dijk’s ideology of the group conflict, the perception of “us against them”
(Van Dijk, 2000, p. 8) exists and political discourses reflect power relations of the elites and “discourse
structures enact, confirm, legitimate, reproduce, or challenge relations of power and dominance in society”
(Van Dijk, 2003, p. 353). The common motives of hate speech and hate crime are to identify the other as a
threat for the nation at many levels, such as threatening the national body with the birth of not-Turkish
children, to abuse the state and to be a burden for the nation, including decreasing salaries, stealing the jobs,
increasing the rents of the flats, increasing the density of the cities. When Turkish soldiers die in Syria, then
the fear of an approaching war increases Turkish nationalism and the hostility against Syrians.

Hospitality discourse that started by welcoming the Muslim family as guests, has turned at the level of
civil society and rightwing politicians towards a discourse of burden, threat, and feeling that the host loses
status as master of the house. Syrian migrants and refugees murdered or attacked just because of their race
and ethnic backgrounds can be contextualized within the hate-crime definition that the victim is targeted
because of race and group identity. AKP’s iimmet policy and the reference to Islam as a common identity
underpinned the initial open-door policy for the refugees and provided a basis for some level of inclusion.
However, the refugees’ legal status under the Temporary Protection Regulation and the lack of an
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integration policy have trapped them into a permanent threshold status, within which they are exposed to
the ambivalent feelings of the hosts as potentially unwanted guests, liable at any time to be re-imagined as
hated, fearsome, disgusting others. For the Syrian refugees, the nation never becomes a home, whereas for
the Turkish citizens it transforms into an uncanny place where the presence of strangers does not allow one
to feel quite at home. The hate speech and hate crime against the Syrian refugees in Turkey are rooted in
this perception of an incursion into one’s home. Here, the encounter with the other turns host into hostage.
The guest becomes the hated other and enemy of the nation.
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